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We Honor Veterans:
What does this mean?

1. “Are you a Veteran?” and is your staff
prepared for to deal with the answer?

2. How can partnering with VA improve care?

3. How can we extend our “reach” to improve
care and access?

4. How can we measure the impact of our
interventions?

Partnering?

* You do my job for me
* | do your job for you

* We work together to do both our
jobs better

* Comes naturally and easily
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Hospice and Palliative Care:

We Honor Veterans

Reliable Access to Quality Palliative Care

Scott T. Shreve, DO
National Director, Hospice and Palliative Care
Department of Veterans Affairs
Associate Professor of Clinical Medicine
The Pennsylvania State University




Uniform Benefits Package

Hospice and palliative care is a covered
benefit - all enrolled veterans, all
settings, 38 CFR 17.36 and 17.38

VA is both a provider (eg inpatient units) and
purchaser (eg home hospice) of end of life
care.
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To honor Veterans’ preferences
for care at the end of life

420,000 US servicemen and women died in WW 1|
How many Veterans will die this year?

a. 42,000
b.120,000
€.320,000
d.660,000

To honor Veterans’ preferences
for care at the end of life
420,000 US servicemen and women died in WW I

How many Veterans will die this year?

a. 42,000
b.120,000
¢.320,000
d.660,000

» More Veterans will die this year than died in WW Il
* 28% of all Americans who die this year
* ~21,000 will die as VA inpatients; ~136,000 VA outpts

Source: Vetpro




Annual Veteran Deaths

-21,000 deaths in VA facilities (4%)

-136,000 enrolled Veteran outpt
deaths

Of 2.4 million
deaths in USA,
660,000 are
Veterans

Who cares for Veterans dying outside VA?
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» VIEW ALL FOUR LEVELS

LOOKING FOR HELP?

Exchange ideas and Tips.
Compare notes and exc
deas with other hospice stafl.
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NHPCO Congratulates 'We Honor
Veterans' Grant Recipients for 2011

ALEXANDRIA, Va, Jan. 25, 2011 /PRNewswire-USNewswire/ -- Five hospice organizations from
across the nation have been chosen as grant recipients in the third year of the National Hospice and
Palliative Care Organization's Reaching Out grants program. The grantees are:

*  Hope Hospice & Palliative Care — Medford, Wisconsin
* Hospice of Central lowa — West Des Moines

+  Mercy Hospice — Roseburg, Oregon

+  Guardian Hospice — Franklin, Tennessee

*  Mountain Hospice — Belington, West Virginia

Funded through a contract with the Department of Veterans Affairs, the Reaching Out grants were
created to support innovative programs committed to increasing access to hospice and palliative care
or rural and homeless Veterans.

"These grants serve a two-fold purpose,” said J. Donald Schumacher, NHPCO president and CEO.
“They support specific, community-based programs and the lessons learned will help the VA in
discovering new ways to reach veterans who are homeless or living in rural areas and in need of
quality care as they near the end of life."




Global Vision Award

The Veterans Health Administration was awarded the Global
Vision Award from the National Hospice Foundation on April 8,
2011.

Global Vision Awardees demonstrate an extraordinary vision
for caring that has a far-reaching impact and creates a lasting
change in communities. The Department of Veterans Affairs, in
collaboration with the National Hospice and Palliative Care
Organization, launched We Honor Veterans in September
2010.

@ PATIENT CARE
SERVICES

VA Hospice & Palliative Care

* In 2000, US Hospitals: 12% offered palliative
care, now ~60%

* What % of VA hospitals offer palliative care?
a. 30%

56%

67%

100%
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VA Hospice & Palliative Care

What % of Veterans who die as VA inpatients
receive care from a palliative care team?

a. 30%

56%

73%

100%
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